TALKING POINTS FOR MEMBER SERVICE REPRESENTATIVES
(WHEN COMMUNICATING WITH MEMBERS)

· With shared branching, credit unions across the nation partner up to open their branches to each other’s members.
· There are currently [3,700] locations in the U.S. and worldwide where [NAME OF CREDIT UNION] members can complete transactions just as if they were in one our own branches.
· This is great for our members who want to visit a teller to complete a transaction when they are traveling, or who want to visit a branch that is closer to their job, favorite shopping or home.  
· Shared branches can be used just like one of our own [NAME OF CREDIT UNION] branches.  That means that even if you move and our own branches are no longer convenient for you, you can still retain your account with [NAME OF CREDIT UNION].
· Additionally, some shared branches are open later/earlier than our own branches, and some offer Saturday hours.
· [NAME OF CREDIT UNION] members can use any of the [3,700] nationwide locations where they see the Credit Union Service Centers name and logo. 
· There is no charge to use this service.

· To complete a transaction at a Credit Union Service Center location, members must bring our CU name [NAME OF CREDIT UNION], their account number and valid photo identification.
· A range of transaction types can be completed in a shared branch, including, but not limited to: deposits, withdrawals, loan payments, transfers, and more.
· To find a shared branch, please call 800-919-2872, visit www.cuservicecenters.com to search or download locations to your GPS device, or look for the CU Service Centers name and logo.

